1977 Index by Subject 


Board of Directors 

Are Directors Boardworthy? A 
Report Card for Board Members 
Robert K. Mueller, Summer, p. 16 
The Board Audit—J. Keith Louden, 
Winter, p. 24 

How to Resolve Executive Level 
Conflicts—James Morrison, Fall, p. 
32 

Communications 

Dealing with the Press in a Crisis 
Situation, Roy Lancaster, Winter, 
a> 


Energy 
Energy—The Next Ten 
Steven S. Ross, Fall, p. 2 


Years, 


Electric Rates 

Basic Attitudes That May Affect 
Customer Response to Load Man- 
agement, Donald A. Kunstler, 
Winter, p. 14 

Load Management, Electric Power 
Rates and the Public Interest, 
Howard F. Perry, Winter, p. 8 

Pet Problems in Retail Rates, James 
W. Goodwin, Spring, p. 9 


General 


The Debilitating Effect of Suckers 
on an Organization, |. Ben There, 


Winter 1977/1978 


Fall, p. 18 

Meter Reading by Mail, Van H. 
Seagraves, Spring, p. 14 

So You’re Asked to Speak, Ray 
McDonald and Richard Snyder, 
Summer, p. 15 


Humor 

Letters to the Editor, Web Allison, 
Spring, p. 17; Summer, p. 36; Fall, 
p. 38; Winter, p. 22 


Leasing Contracts 

Leveraged Leasing for Rural Elec- 
tric Cooperatives, George Brown, 
Fall, p. 7 

Labor 

Accommodating Employees’ Reli- 
gious Needs, Frank R. _ Lushe, 
Winter, p. 38 

Arbitration of Disputes, 
Lushe, Spring, p. 40 
Recent Developments Concerning 
Pregnancy —Related Disability 
Benefits, Frank Lushe, Summer, p. 
37 

Responsibility of Line Crews and 
Potential Liability, William C. Wise, 
Summer, p. 11 

Supervisor’s Right to File Charges 
with the NLRB, Frank Lushe, Fall, 
p. 40 


Frank 


45 





Management—General 

Diagnosing Organizational Ills, W. J. 
Reddin, Spring, p. 2 

Management by Commitment: Be- 
yond MBO, A. W. Smith and 
Robert Altanese, Fall, p. 35 

The Manager in a State of Change, 
Spring, p. 31 

The Manager’s Job: Folklore and 
Fact, Henry Mintzberg, Summer, p. 
26 

Organizations as Phrog Farms, Jerry 
B. Harvey, Winter, p. 31 

System Overload, Richard C. 
Hodgson, Spring, p. 35 


Management— Materials 

Challenges and Opportunities in 
Purchasing and Materials Manage- 
ment, Hal Fearon, Summer, p. 6 
Contractual Price Adjustment, 
Solon Bennett, Spring, p. 44 
Purchasing Acknowledgements, 
Follow-up, and Expediting, Solon 
Bennett, Fall, p. 45 

Quotations, Bids, Proposals, and 
Contract Awards, Solon Bennett, 
Summer, p. 42 

Traffic and Transportation, Solon 
Bennett, Winter, p. 41 


Management—Personnel 
Cooperative Education: A Way to 
Supply Future Manpower Needs to 


Rural Cooperatives, Richard 
Snyder, Spring, p. 28 
Focusing on the _ Flair 
Richard K. Irish, Fall, p. 26 
Management—Psychology 
Cracking Under Stress—How Execu- 
tives Learn to Cope, Unknown, 
Fall, p. 19 

Do You Work Too Much... And 
Play Too Little? David A. Travland, 
Fall, p. 13 

The Psychological Meaning of 
Work, Thomas Dolgoff, Winter, p. 2 


Factor, 


Membership 

Challenge At Our Door, Charles W. 
Witt, Summer, p. 2 

Changing Times and the Changing 
Consumer, Jack Siegman, Spring, p. 
18 

Protest at the Co-op’s Door, Fred 
G. Key, Spring, p. 25 

Miscellaneous 

Briefs and Bits, Unknown, Summer, 
p. 47; Fall, p. 48 

Retirement 

Most Folks Like Retirement, Allyn 
Walters, Spring, p. 23 

Training 

External Training Meets Internal 
Needs at Local EMC, Deri J. 
Hinson, Fall, p. 24 


NRECA Management Quarterly 





1977 Index 


Albanese, Robert 
Management by Commitment 
Beyond MBO, Fall, p. 35 


Allison, Web 

Letter to the Editor—Spring, p. 17; 
Summer, p. 36; Fall, p. 38; Winter, 
Dp: Z2 

Bennett, Solon 
Contractual Price 
Spring, p. 44 
Quotations, Bids, Proposals 
Contract Awards—Summer, p. 42 
Purchase Acknowledgements, Fol- 
low-up, and Expediting—Fall, p. 45 
Traffic and Transportation—Winter, 
p. 41 


Brown, George 

Leveraged Leasing for Rural Elec- 
tric Cooperatives— Fall, p. 7 
Dolgoff, Thomas 
The Psychological 
Work—Winter, p. 2 


Adjustment 


and 


Meaning of 


Fearon, Harold 
Challenges and Opportunities in 


Purchasing and Materials Manage- 
ment—Summer, p. 6 


Goodwin, James W. 
Pet Problems in 
Spring, p. 9 


Retail Rates 


Winter 1977/1978 


by Author 


Harvey, Jerry B. 
Organizations as 
Winter, p. 31 


Phrog Farms 
Hinson, Derl J. 
External Training 
Needs at Local EMC 


Meets Internal 
Fall, p. 24 

Hodgson, Richard C. 

Systems Overload-— Spring, 

Irish, Richard, K. 

Focusing on the Flair Factor 

p. 26 

Key, Fred G. 

Protest at 

Spring, p. 25 


Fall, 


the Co-op’s Door 
Kunstler, David A. 

Basic Attitudes That May Affect 
Customer Response to Load Man- 
agement Winter, p. 14 

Lancaster, Roy 

Dealing with the Press in a Crisis 
Situation—Winter, p. 5 

Louden, J. Keith 
The Board Audit 
Lushe, Frank 
Arbitration of Disputes 
40 

Recent Developments Concerning 
Pregnancy-Related Disability Bene- 


Winter, p. 24 


Spring, p. 


47 





fits—Summer, p. 37 
Supervisor’s Right to File Charges 
with the NLRB—Fall, p. 40 


Accommodating Employees’ Reli- 


gious Needs—Winter, p. 38 
Mintzberg, Henry 

The Manager’s Job: Folklore and 
Fact—Summer, p. 26 

Morrison, James 

How to Resolve Executive Level 
Conflicts— Fall, p. 32 

Mueller, Robert K. 

Are Directors Boardworthy—A Re- 
port Card for Board Members 
Summer, p. 16 


McDonald, Ray 
So You’re Asked to 
Summer, p. 15 


Speak 


Perry, Howard F. 

Load Management, Electric Power 
Rates and the Public Interests 
Winter, p. 8 
Reddin, W. J. 
Diagnosing 
Spring, p. 2 


Organizational _ Ills 


Ross, Steven S. 

Energy—The Next Ten Years—Fall, 
p. 2 

Seagraves, Van H. 

Meter Reading by Mail—Spring, p. 
14 

Siegman, Jack 

Changing Times and the Changing 


Consumer- Spring, p. 18 


Smith, August W. 
Management by Commitment: Be- 


yond MBO-—Fall, p. 35 


Snyder, Richard 

Cooperative Education: A Way to 
Supply Future Manpower Needs to 
Rural Cooperatives—Spring, p. 28 
So You're Asked to Speak 
Summer, p. 15 

Travland, David A. 

Do You Work Too Much. 
Play Too Little—Fall, p. 13 


.. And 


There, I. Ben 
The Debilitating Effect of Suckers 
on an Organization—Fall, p. 18 


Unknown 

The Manager in a State of Change 
Spring, p. 31 

Brief and Bits— Summer, p. 47; Fall, 
p. 48 

Cracking Under Stress—How Execu- 
tives Learn to Cope-—Fall, p. 19 


Walters, Allyn 

Most Folks Like 
Spring, p. 23 

Wise, William C. 
Responsibility of Line Crews and 
Potential Liability-Summer, p. 11 
Witt, Charles W. 

Challenge at Our Door—Summer, p. 
9) 


Retirement 


“ 


NRECA Management Quarterly 








